
Signing Up for Click 2 Gov 
C2G



Items needed

Computer with Internet Access

Navigate to

WWW.LEESBURGFLORIDA.GOV

Information from you last billing 
statement

Your Account Number

Your C2G Temporary Pin#

http://www.leesburgflorida.gov/


Sign on to the City of 
Leesburg's Web Sight

www.LeesburgFlorida.gov

Locate the Click 2Gov Link

Through this portal you can

Pay and check your utility bill, building 
permit information, business license 
information, and more ONLINE with 
Click2Gov!

http://www.leesburgflorida.gov/
http://leesburgflorida.gov/government/click2gov.aspx


Locate 
Click2Gov™ for 
Customer 
Information System

Click2Gov for Customer 
Information System (CIS) provides 
customers the ability to view their 
utility bills over a secure Internet 
connection. Customers can also 
view comprehensive, current 
account information, billing history, 
and service and consumption 
summaries over the Internet. 



Sign in for the first time

Add your Account Number and your 
temporary Pin.

Each can be located on you billing 
statement.

See Slide (2)

Account ID must be entered exactly as 
it appears on your monthly statement.

Temporary Pin must include any 
leading zeros.



Fill in the Appropriate 
Information

You must come up with a new pin 
Please enter a Pin that you can easily 
remember. 

You can use any combination of letters 
and numbers . 

Pins are Case Sensitive and must be at 
least  4 characters long.

You will need to add in your Pin a 
second time

Think of a Hint that will remind you of 
what your password is.

Add in the Email Address you wish to 
use. 

You will need to add in the Email 
address a second time 

Click on the Submit Button



Almost There!

Select Exit and go to your Email 

You should have a Email from 

CusrServ@ci.leesburg.fl.us

With in 15 minutes 

mailto:CusrServ@ci.leesburg.fl.us


The Email You Received

Should look similar to this.

Click on this link to go to the 
next step

**** Please save this email for future reference 
**** ****Attention AOL Customers - you must 
copy and paste the URL into the Address Box to 
complete the registration process.****

Please follow the link below to complete the 
registration process:

https://ci.leesburg.fl.us/Click2GovCXP/LoginValidate.
jsp?eVal=1

Your PIN: 10015COL
Your Hint: CSID+COL

If you have any questions, please call 352-728-9800 
or simply reply to this message.

Thank you,
Have a nice day

https://ci.leesburg.fl.us/Click2GovCXP/LoginValidate.jsp?eVal=1
https://ci.leesburg.fl.us/Click2GovCXP/LoginValidate.jsp?eVal=1


Fill in the requested 
Information

Account Number

New Pin Number

Select

Sign-on



Your account has been 
activated

Select 

Sign-On





View your account 
information

From this screen you can

•View your Bill

•See your Payment History

•Make a Payment

•See your Consumption History

•See your Billing History

•Edit You Account

•Send Customer Support a Email

When you are done 

Select 

Log Off.


